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Our past articles have dealt with specific instrument issues like problems with fine-tuners (string adjusters) and 
diagnosing the cause of buzzing.  In this article, I would like to briefly address four common problems and how 
teachers can help to prevent frustration for students (and potential long-term instrument damage). 
 
When a Fingerboard is Knocked Out 
Many of you have seen fingerboards detach from the neck and know that they can be re-glued by a qualified 
instrument repair technician.  It is very important that when a knock-out occurs, STRINGS  SHOULD BE LOOSENED 
immediately following the accident.  Loosening the strings is important because the fingerboard is a key component of 
the neck that provides structural stability, and upon removing it from the instrument, the tension of the strings will 
severely warp the neck.  We see this commonly occur with cellos, and damage can occur after only 2-3 days under 
tension (often the time it takes for the students to get their instrument into our shop).  By simply loosening the strings 
and relieving the tension early in the process, the repair is made much easier!   While most fingerboard detachments 
occur by dropping or even bumping the instruments, the problem can also be due to inferior glues used in 
manufacturing of certain instruments. The reason that we urge teachers and parents to avoid the temptation to repair 
these themselves is that the old glues must be completely removed, and special hide glue is used to finally reattach 
the piece.  So, bottom line:  Loosen the strings following fingerboard knock-out. 
 
Bridge Issues 
Good bridge position is a key element of stringed instruments.  If a bridge is leaning (usually toward the fingerboard), it 
needs to be carefully brought back into the optimal position so that the feet are flush with the instrument and the bridge 
is nearly perpendicular to the top.  Use two hands, with the instrument secured in your lap.  If a bridge is severely 
warped (curvature is usually directed toward fingerboard) it should be replaced.  If a bridge has been knocked out, it 
must be put back in the correct position, and in the proper orientation.  We see many instruments come into our shop 
with the bridges installed backwards.  Call or visit your instrument technician if you’re having trouble.  Other common 
problems with bridges include “height” and “curvature”.  They sometimes need to be re-shaped, trimmed, or replaced 
in order to optimize the curvature and string height – both critical factors in defining the “feel” and “playability” of the 
instrument.   
 
Strings 
One quick tip on installing new strings:  before inserting the string into the peg, check for length and cut the string if it is 
too long.  I like to leave about 2-inches beyond the top of the scroll (when stretched with the string secured in the 
tailpiece) and clip off the excess.  This avoids problems with binding up too much excess around the pegs and in the 
scroll box.  Whenever you are changing a string, check to see that the string-hole in the peg is clearly visible and not 
“disappearing” as the peg is tightened into the sides of the scroll box.  If this problem occurs, you need a new hole to 
be drilled in the peg.  I would recommend leaving this task to your instrument technician, as the hole size and position 
are critical. 
 
Chin Comfort 
A variety of affordable chinrest options are available, and if students are complaining about discomfort, I would 
recommend testing the Whitner Composite chinrest. There are also chinrest pads that can help with comfort.  These 
products are affordable and simply slip over the chinrest.  I recommend avoiding the large sticky pads that adhere to 
the chinrest and often wrap around the side of the instrument.  These products are a nightmare for us to remove and 
they often damage the varnish on the instrument.  In many cases, these large stickers ruin the chinrests.  There are 
many alternatives available today, so please email me if you need a list of options. 


